
nsqrelr ?r+t;r

Fffr €qr ertitrf, ffiTrrr

q,aiwt vnf psrv/c-ahlBt a*qr-f,, Aai-fr 3oro7 t2o1 4

qF,

1. 3'rER qsq gfuqlrqg efuqlgfudJJ

?TRt;r *' wqsa ftsTrlr

+iTfilq, eiqrat

2. 3d€-q8I, {l;rrr ?:lrrff[, aorRqfl

3. he+rlrnqqr, TIFffl
a+e.qqeert

4. *iamner+a. {rrf€rJ

qeqreert

5. Ga[ +M, {r+rfFr rrt,qqtert

6. gRs 3[tfrqr+', Tf+fffl, rff--qq*ert

7. rytq 3{ffi, Tr#rcrr Rilr +qr{rf,, qsqgriert
J

ftq-q : S('ff ferorga 181 * ddrr fr frr{d Paen-tr{lrr

1. qu;6eTF :--(--
g?rrcrdT fir eanror {r;-r ?rr+t;r fr wdfta qrzrF-fian+i fr $ w tt
ilrrfrEit qlt gdsT f,rffirM 5qorcrr Eh-{FrT, rf,f;r qrrrcqmt (d
fl?rfrr.rdi fr] Fq fr{Kq- gBftd s.{"rT d +'f,f, ?rRI"r dT fr
qrgf?tflr FTI;TI t Efu rfl-€[ *{f, *r 1u1E-cET st il-dre fl (r?F'

g5a+ra?t aI?IT il{retr Eq.rcqr st- fralur mttrr tf 11orr ?TRcr *
fuffiT-2018 di sft {$ fr*E sq t tsifua fury ffi tr g€ rdqq
+t EBrrd {qe fl ilrqRgii * Rq iEftf, Rrfirqa frdnq (,.i
ilrffi-tl rErq * dT *' sq t'i S('q -"rdrsa *r ramar fir rrfi
tt



2.2

2.3

2.

2.1 S('q FtrdTs-fl EFT TtElrs dqrilfl s+qrf, tr?rf, qfil f-T{ fi mrqq
t qrrFsT F6qr rrqr tt T6 stf, *;c{ qRRa srr: 07:00 il$ t
qrh t 1:oo qi aq; FGTI ors mrar tt
qgqrier * ilrqkfr qfd #-{ * e-"qdT{f, ilry{ 181 .rr ffi efr

tdr+fff tn-TErfl sFqfr * f-{fi t Tfd m-r s*d tt T6 sTdT

T{-a, fr:tra'$t
+ffr &T{ .r{ ?Ttqre?r ?TRr;r * 3iilfu ffffTir frerrrii qd firfui
t dEitT fr frE 02 grtrn * qfFs qrqr ffi ari d- :-

3r. ?rrct;r Sr dffiTBTi ('ri sr{Fdi fir ardfiRr qrqr m.ri Eq-qq-

*Yagr

Gr. ;il?rRmf *I Tq€qnii (d fMt RETfr qf..sl

2.5 FrdT{d * q?rrcrfl \,ri EYm"r "F-t grTf Erfucq {r,'r[ ffi
sfrfi{q (ilfi €qr Firrf, Ee+m) EFr tr Eurrr 6Rr rs mrS E
+-r$qrffi Titlrilfr-, {rfir do rrfs+qur st *tr sffiI * sq di

aruff+-f, Ffrqr er{Tr tt
S('rr t.;Tf,rfd fiI sfrqr ('d q,rS rurrft : ' .*

drqkfr 6Rr dt €I eitq ar€f, ;i 181 q{ qta manqr dt-f{r, d6

*ia tVn (lnteractive Voice Response) *' rTTLq;r t Tfd €-c{ *
+.rffi (Call Centre Executive) t qrcr q*d=rT ;n €-d-e-zffi- 3'.F

arrrf{q. SI €"TUt qrdsrft fi?qdT qr E,$ *t"'
drrrfufr 6T dfrfr tdr dd q,re * qQqrd drqk{ aqr qfr {t;q
?rrcl"r * ffi Belrr fir efsay mrffiq/ qffiqr fir arr*.O ?Ti?ft

drfr t d 3fi.Tt-{ 6Kr 5t a5 arr*-ft rEFr fir HrdEftl {sh fr('
T6 3nqqqm t fu 3ffi5f *' qrq hfirrhq qtf,flB{i (rd fir#i fir
dfFT drr*'rtf sqcrd€T Et Gfu f+. ffia henrr 6Kr sY-fr +z-{ 6}
qErq fi-il-+4l aqr ffifl s'q t 3rqlc fir arffir

2

3.

3.1

3.2



3.4

3.3

3.6

zrfd f,rrrf{q' iSfr sfr FF-R fiT f?ffrErd/ str€qr (frsfr sfs-drElr/

3Tffiffir *. fuss f?ffii sfr €Fnfrn $) q-dr$ arff t d
esf,rfi 6Rr t$ ffi-d Eanrilmrdrilq * u-rA fr fu{d erEa t'i

.5 fu-ur 4rfu61 nS Et-i * rqria H?Rifud 3TMI *t Era SMS

eldr dr0qr qti +fu sX ftur arfupl

Rrfirqd frI srn+r-t qrw fS * q?qrd dEifud 3Tfumt h drut

f*q.rqd 6 ftqrswr F{i t R(' 63 ft5w S :-

1- ffitd www.cmhelpline.mp.gov.in q{ afrr-{d m-{ Rffii
q.r frrr*rur ES *-t sfre Sl

2- fr=rqr+f, * Ftrqrur d s.rretl etf, frT ;iq{ 1800-2330-183

.r{ 6idT q-l frtr*-tur cS m-qr stre Sl

3- f?ffit *r frrrmrsr Ed- ttA Bg 3{Eq-fI q}or{a ww 6l-

rqfrr afr q-r rrst H, d fu dr('n til-f,r$a ffic :RrEr

elero -a FdR t "CM Helpline" g* s-{ F:erna' 3TJilfrg

Gqr ar s+ar tt
dta tr{ fl?Ifirqf, fr*E *. fr(' {cifud 6qar/ frrdi{q d Fqca

drfl*l-fr sqfrs fir sri * q?q( S('q tw-mgd dRT dcifud

leffi +t {ra+rq w €Fqrfr w qqFzn *' *rqrtrra * qrt.{
To'fi-{ T6 gRfua tsqr dr}en fu ao w,a-c tt ?Tfr Rl+Tq-ffidt

{ig* t Fil ildrgur drnfrrft rS m-r Rrfrr+-d nt mRa fi+qr ar
q*rnl @ qq arrrtr+'%d* ae t d fv=TEnr+f, PtrdRa afr *r
drffit fe}firq?rfidt 6Rr fr{rf,{ut- t 3rq-{u 6te w R'rfrrqd 6t
dfts 3rffiI *t nfra *-r ltqr arla11
qfd t;e'{ q{ qrqr fqffiilqiqt *t T.*-T?rfr (rd fteTrrrqK derT

RilrdK qdrqq fi-{ www.cmhelpline.mp.gov.in ql-h w 3Tq*s'(\
fsqr srfent

3.5



3.7 qR drrrfr+. fir fit$ ffi f,?Inrqd drc'q dil-dr{d r{ qrqr 6tff t
d ldr ffi Barrrr E*q *'rcq d-d t-T{ (dt-fusrn stn f--{,
qFar eaErdTrfl-1OgO, slrr Bets, B:rrm. rrlg-f"-s tEr 108,

srcrer-1OO 3nR) d ffif, 6t a) tS trqR fr ar"Tfrn +t ga +Ta

ffii .r *Ta q-TA *.r ffi-tq fuq- ;nrar tr

4. Rta,rqd ftdruq *'Fil{

(3r) €rfrr;?rffi*Rq

4.1 +rq+qilfelsrqf, * sflrtl;r of dta q* 3lw*s E'{fr 6 ftrr*.lw
+.Ti *. R('qrr s;ruf w ffi ml fu;oioa fuqr ar gor tr
Til-FTrdafd: $msf * tf,fr 3lqclT q;rt B-.rgurc r6i :-

ffif, Ea+rq * EenanLqef

4.2 rwt+f, aifir*r sr 3rT?rq 16 t fu seft Fil{ * $ffi qfrfu
dtil w ert"r-ga srt dr4ftqit t qrqr f?ffii fr-t- 3rffi-a:
3ffiFn-nn 6U f*;g Ta f,qffii 3il-E .rr .qkd mrtrr w dtil
tR 3ffitrd tr?rR 3rq*s *.{i fi l,ffi €-dq?ru-q?r*r FR *
3rffiI *r 6trft1 q?r+r Fil{ +'3{Mr HKr q.*fi fPrnrq-d * ddrr
ii Ersero RrRlfrr rTf 6rffi fir dr;rfirft effiilFd 6Rr
f?r*-r?rd 3rwis 6ti * srfu+aq 0z qrtr fu{s * eftil{ *tq qr
3Tq*s fi arffil qfq q?laT F-f{ * $ffi 6Rr tsr ;re frilr

@
aget Fil{

trrd ri ffif, ftarrq 6-r ef,rfi tevet sffi
hs{rq +-r Far srdrffi qlg $Mil ffi"q
s'rr $ffir
E$il"T +'r +ie+rrr Fan s-r gffi



sTriil d f?rfir+f, rR dq trqF fr arcffirft Jqds 6{i *r
ffirqt& FFr: & frffiq Frr q{ 3iakd 6} Treh 3it{ SSr q.Fr{

strq-€frr t'i Eilffi a di T{ ?rd aalqt& Efiq uo qel rrr
ffi qfu sa'rfrt qqR q?rfr serr *' 3rffi sqq-Sfrr * Erq dil

J

frr dil{ 1800-2330-183 q{ mY-f, s-{ qcr,{ur Sr 3rcrf,fl RrR Ed

+.{T €6e S AB-n {g$ s;rrr-fiqr fr m-r$ fr{-A fir rn$r ildrqe€I

ffi efi trqF di q',q dfr 6mt riiq. Fil{ q{ f?ffii q{ fir 
"r$q.rffi mt 3rcrcfs sr* fir sqq-€rqr FErf,sK qrdtnF-d t :-

(E)

4.3

srstrrrn/ sffirar Ticitff lQ]qrrrd * R('
qE ffi f,rqftfr 6RT elsdrErr t Thift-d Rfsrur *r
ndr* fr{rf,{ut * fr(' sffii t f{il/ FR
F=qr -r+sn € ar$ S :-J

t. Rar FTt|q 3lffi/ *Tqtrq qTs d- F-tr
* Frs.q 5-g uvran:ddrft Rffit * fr\'

*trq

arfrtd
TTTFTI;q?T:

stffiil

il. qE Bdr Fatrq sffiil ql-ft{?r q{s e?i {s$ 3-r.q Fil{ *
ffi sfr 3rMI * frsg fy=mrq-f, Sr ar$ t d Wr seft

fQtqazt.i Sr) S('fr tprdTfl EI{r {r'q ?r€;r fir 3iR 3nrnfr
3il-E?qs'Eilffi q nR-d #r srffir

frdq
Ea"

1-cR

€iR

gfrEa-n 07 m'rs f{s
$frqdq 97 6rS RqH

s{fufi-dq 07 m.r$ R-{€

$n6iln 07 sr$ Ails



ttt. ?rrccr fir qo :rierr t f* us-dr.rn dEitfr f.=l*tq?il +T erraftrar

t Rq-dFF{ {flSr -dftf, cfq m-{€ arzrT fi('q Fqarga mt

3i?rcT EFTrqr sr$l

(s) lM*dciqfrsl;qhftr
4.4 qfr Ee{ra +t qo ffird 6t fu- si€. flel-nl-q-d 3a* Bfir4/ FrqtTq

t *idRa aA t dr glr 3TI?rq *-l- sqsfffi-qur rf,-h ffif, €T{ tK
qq*q 3{ffi 6Rr *EH w dd' fuqT f,rhn- arffr 3l;q hanril
frretdq *T r+a R'rfrrrf, 3iaRH #r an s* t

4.5 zrfq fitq.r{rfr * GdqdT 6t ffr-{ f,?IfrrfiTsat qEi ft}nq fr ffir
R- nT 6t at tS f?ffi| 6 f4dq;1 *'dGirr fr €cifrn ha+rrr *
E-frq T(R * 3Tffi sT trq 3ift4 arflT arq'nt *-s TicitT fr

Etrq Fd-{ sTffi st gqi ffrq frr 3{Ttrrl Trrri-d qt;Tr 3iltr?wr

d"nt
4.6 fl?Ifrr{rf, * Clr*.{ur € 3qer6tr e)-f, frr #fl 1800-2330-183 ER

fr{r+.{q nS a d qre fi RTR fr 3{rq +t-d dc{ t RFafua
;iq{- 9893049gs2, 8461000473, 9303 13s727 q{ sfi *idfi ifi
s*--i dt srq fr seryai6fta 6f6r 3Tr$ ;rdrfl 3{ffi * qaq;rft._

rEt;I sri aqr ra*' r$ qw 3nt fr 3il-{ qrfl{6 rTrcFr fici * R('
efr {-€t ffiq{t w riqfi Ffiqr * or+ar tl

4.7 rctfr ffi * A-666 sffif fir frR?r oq r;r*.Tgq 3il-Fgf

\tri qr€-{g Rfl dfr t{r edtrfi Ei *Rd w F} 4(r tr Ga
Erffit +i $efi afi qa-r 3{r'{S qrs{* ;€I ffi t, a frnr Fi-*.

+nr Fitrn q €Erfi m-r s+-i tr



s.ffi*ffiF€rfitqilru
5.1 Fff, €--{ tf{ qrccl fMi st Yem-T?rfr \'Ei Eeilzrqr A?Ir

fuirdru {dff,d zF-{ www.cmhelpline.mp.gov.in d-fu w $q*s
frqr drf4r a}ffi Rtr s F-l-{ t srffit * 3-6fr6a €
qFfff 3ftr6Er ra"n :-

o 3rcry 5eu ofualryu €fuqlufudt
. BfirerLqqil
. Tia+pnqm''

. Ban of+rfl

. Rd d ffif, Eanq *- 6rdrd-q qEsl

s.2 dfu*r s.r fr a6o gTffii si qiil tr-z{ * +tn rR w. {frn
3lr$.fi. (Ei qrs{6 rEt;I P+qr rrqr t, m{r* eTIL"rfl t A apr-Tfl

fi-{ H:hit airRqrf, Ttre dRT Hefr f,?ffii mr fue 3Trje frsrtr
ir-t 3r{efsa ftqr ;ilr Tr*-rn 3it{ Tfl6r areafFray }rdiail

sffir+ar * 3{T€rR T{ rEfua sfrenr q'{ ft$Frd * qftq

fr{r6-{ur frr qilffi *r ar*nl
5.3 Effi wrrt 1QffiV lrqcqrsfr a?i rfl* dEiET di qTc,cr rf#il-€rf,/

eqs-erorur roRtTF *I drd-frrtl fir sffffir qft TrrcnO Frgrr -
HfuE q-6teg qE arsq*i* a-dtEq 6Kr €r arffit

5.4 fraq til-dr5d si-n dT{ * dff, \'ri Tiqriln t ffif, E€Ed qw
h:ra sfr Tr;r€ir nffif fit *ff, q{ qftq fr 3ffirdtT wr}J

artiall

o. hsTrril t 3Tqqnt

6.1 gefr frcil-+ Tr,'zr Td{ tK a}El6 3{RHfI frXq11 q-r rq6f frrilfi;t;
F-tar 

"laeT-{ 
yrsrr fr cmhelpline@mp gov.in q{ S-ff, t (d {'q.)

f +dr 3rftf{ur, 47-v, €a 3G.&. td{, 3rt{r Fr, s+cni st
aFFrFr iRa +t :-



6.2

framr +r
;nff

zfsar *-r
;nff

ITtrGTc

iaHrdF' 3rfrq.lt
EhT ;TTff

3Tffi
fF'T (IE ;Tl,

Rm hsTrrit t't h$Trrfrq **. *-dT qEirlm fr.-" t, E-a Ee{rrii fr r€
S('ff t-dq-dr$d * sOrqq ;frf, 3iMI *'s-q fr R-,q-fi fuqr srit
fu$Trer * *Ed 3rfiffirtr/ {rfl-{fr *sn 3tMr trFilfud +.rd'

m-GTr qRfYf, +t:-
J

3r.SqH tFrf,tga qRffirar fr sffii * S-fn a?rT rfqrfl
aFGR q-fi d-d- 31.zi6 q6rdT't tr gRfE-d fsqr drS ffr ?Tfr

$frorfrqt .6r FerFTraT{ur 6t-dT t d q-.trfi Til{ q{ aqtrqFq
gTffii *'r Grrdfrft Jqtfld qrsrr dt ac"FTaT +fd +--{ s}
cmhelpline@mp.gov.in q{ a-d {t'q *+. +dr sf$-f,{w +} Eft-d

fir artr
q. frsrBr ilT 3Tqfr u"afr q-u zfr-fr-dr3{i fr crd-mrft frFd qrsq di

+T-fl ttr{ +t cmhelpline@mp.gov.in q{ *Rd fir ard :-

ge?q 1ufrmcm d
qfu.$ *)

?rltrf,r fi wrsc
wriTT lrd 1s6t6.
{iffrcil gde fr)

ffir eft +t$ nfrfl *rarmrd-*ar qrlreT fuqr ar$ :lerEr ffi Tf
ffid zff,fl- 3rzrEr +-rd-f,ff qt qETEir qr{t mr ffrq frqr dr$
3r?tcrT *ffir di 3Tif?Ifi sqilqa frr+ drrt ril Wr trqR fr gFSr
qrnsTtr sfr il.mrf, Efd t-dc{ 6} s}fi argr

E$Trlr FK rR ff('q dil-cilEa t qr'f, F{rf,i fir qftAfl *rfrqn fir

'n$ .r?rT sfrf'?Ed lfrqr dr$ fu fQrdrq-d t Tidfua ElTrrtrqJ

Tqs-erfrTur dq strq-trqr fr 3Tfrrr$ sq t 3rq*E w fur ;nit

6.3



6.4

6.5

6.6

ftsrBr qqtl- ('?i Es{rm-€qqT gRI fMt + qeTrfr ft-{rfr{ur €J

3{raeqs-q€R er;rut tni frfrqrur sfr ffid sq d f*-qr ar}ant

EeTr+ ry \'d helrrntaqT 6m- fMt t q€{re CTm{ur Fg

nrnfrq Hsq qRE * Btenasru qFfrF 2 t 5 f?ffi t' 5- J

ffi m-{ 6rgd-c' frqr d-r}t

qE frsTra +t t.sr q-drf, FiaT t fu fdfufi qrdtnfli * a-aq-6;1 ;i
3plal ffi 3iFia 3Tqqrft;6 qRFqfr fr m-O dqr EalE st fr('ff
effinrfl *'qrt-qff t rqr4 6d fr ff t d g-{T riGitT di aO

fdfirq ('zF-rgftr tqr EF-{ Jr.E FR tK ffiq tE *+- +fl ritrfl
herrq fiI 3fu *Rf, ol +r*ant

s. ffif,r 6dqct{'t 3lqqnKr

5.1 Bdr qtdqfl srqtilq fr S('fl tsflGr$a * R(' ffi Eftsd

3TMI *t *sf, 3Tffi sfl-qr ar$1 Rdil "ffi *dr FitIfi +t

*sn 3TMf/s6rqm'*sf, 3{ffi *'sq fr Bgq fr"qr il wF?II

Ht 
.\

5.2 Rdr *t+e€, ;i-r6T 3TMI qt :nEqqmgEtIT q?i Ezr-f,€qr 3ffirctl

s-{r} 5v frFaBa orf mrErar gFRf, mt :-
J

3T. sq-i ffi df qEsq fdfff.-_d EsTrrii * mrdrnq q{gi / frtrtd
gffit Fr F?It"TT-iRuI/ @/ Briqd/ rur4wt/

srRRl-+a qeTR fir treft fr 3Tq*E srfr-frft R-f,r dtgf,

3Tffiil Rdr dfi +q.r qdtrfi * srur qf-d €-re-{ +t ffif,
sq t nfrd frr il-ql

E. ffi ji qEEq EfFa BlTrdTi * 6l-drdrq qryg-i, 3{frsTnld t
qBd r#t;qq s-{ 3TI r€t s*rsqr m'r tsw+-cq f+-qr ardt

s. Ril-ril{ fir strFI ilra-*-ft TtI t ua gRfl$a #tt
q



5.3

5.4

5.6

5.5

Rf,r 6d_r-r (d f,trf, 3{MI gmr R}ffiTq-ai t qHIfi Frr6{ul tg
3{rE?qm-qsr sr;rut q,ti hftqlq" sfr ffi-f, qq d fo-{r ar*mt

Rn-stn-{ \'d *fl 3Tffi aru f,?Mt t wTrfr fuffi{"T €
qfrffi 2 t 3 f?ffi t drrfi q-t fff* Rqr arlt

g,s qftT{ *T Tqtw qM qillcrT €sft sffit 6t Efrd *r
ar$t

ffiiq- 05 3l-rT*r, 2014 * TS dIaH fcqar{d t ffif, ssfr

sTfu+.rflqi qti 6ffif si wwt qffiil 6-l qf*e{ur qqT;I t*qr

drnr gBf,qa mtr W-h R(' q+gR-flur t vr-6q aql BGEfr.a

lrlqfi gir{ enq ifa H ar {F dl

qlqr * il"TMt frr srysqr:if sT {fi-q-fifiT di 3fird sqrtil-d

€ftfud 6GIT, (,ti il"TF+it AKr qTSt ett drf,nl3i €Eitft drfl*.rt Ft
J

FFFI TErq .FTdI $?TRGT fi" Tt artffi- sfr t 3lk lt.'zr ?Ir*l"I fir
q1?dft66 efit S(rq ta-arga "1rf,firfi 

q-Erfl q;{A q?i f?ffii .*,"

sflrtnfl t qt a*{f,: 3ifrrT .ifr * 3{ftq eqfu * lrelfu-s-{q q-r qeTrff

3q+-qup fl 3?t: 3nq$ sTqqTI il fu Fq-f,rfl *. anqq * qr"d Hsdi 6t
glrqBmd-T{ e6 gffid r"rdlfr q;Tlcru R-nTa m\- iTrfu 6{ Fil{ tr{

geTRffi d filcrl ildn-i *' arq qt qr-d Gilqr ol s*'t

arqre?r ?rrct;r

il}fi ffl qEitrd ElTrxf

-A(
(oP{ ,tCna qnl

sfud

l0



T.xaial Vu I P< n lvt+ let $fiqrn,' ft4iq; 30t07t2014
qfrRft-

1. ry gfud, a-dffrfda {Ts?rqTF[, {ril]Tq;[, a"tqErtqr efrqmt

2. ry gfuq, qrtrdlq Wrrqfr *, atayl?r ?rcl;r, FiTrffi atqrat

3. HqRI qmtrq- eifr/qrq;i* * frf, sBEIF*o rr6rzre6, qt--qqeqr,

E{TET|FI I

4. ry TrRrE (uraoy, gco qfuE, slqtilq, riTfilq, frwre?r
?rTTla, &ilqrfr |

5. 3d€-qqr, qe-qrlqr qE-grfu+- qftqil- Hu-EH/3{tq'eT, qJt;qRfi fq}qil-

ailrFr, ailqrat

6. atgfi+i?ro, q?n-{rf, 3'i"Fr{fr, at,qqe?r, aiqr.Tl

7. ry gfuE, qgrrsrlqr Etlr+eeTr Hfudrdrq, a*slFrl

8. {fffflT ffirft[, r-cl "rqrqrilq, atqlre?t, a6[Fr-(Kl

g. TrBd', q{'l ffitrrfrr frar4, atqrl?r ?rrccr fr 3f{ *ft-d +-r frs
t lfr fln iltrn frenhtqii t qeTrfr 6te * s'Ffgrr\q franrr 6RT

+fFT +-T{ qRdrar * +idq fr fr. 2ltst2012 fit il-tr qR:q{

fr{Fd s{i m'r qu-c q'tt

10. {Bd, FisLq+d, qtqq*r, sT}qrol \
11. qfuE, Etqreer *fr d-fl- 3ilder, frlTl
12. {€q ffirtrfl qffivgfu{ {fF[ ffiErdT 3rr$el, qtqriqr,

J

sTlqra I

1 3. ryOfucrattw rAfur+ar, aeqrt?r, sqilcru/$;fvaarfrw r

1 4 . aET-*glfrT{, Husqe?r, rmfrqvaiqra t

15. ry qfudlgfudlSq gBE, at-qq-e?r ?rTTt;r, grfl-t-q q?Trccr fuerr4't

16. 3rE+a, fff,{iq*-, aeqyilr, sfrqTFIl

17. 3trR €RE, a+sqrlqr ?Trrt;I, TIr#Tt;q q?TKt;i Bgilq, :rrfteTuil

3rfr*€7 grilfrrerql

ll



18. 3fi-q&t, ?Irc;r * sqFd qr;"rall IIIUFI ffiI *b, qtqqe?rt

19. FitT {i"ErFr-.F", q.q. {r'q rt+E:rFqs frq.Rr fterq, F}c a{r$.&.
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